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APPENDIX A
PERSONAL INFORMATION SHEET

Inclusive classrooms refer to the classrooms where children with and without special needs
learn together as per their needs, abilities and capacities in the regular schools. Children with
special needs( CWSN) can be a child having physical impairment, low vision, blindness, hard
of hearing, deaf, slow learner, having reading or writing difficulty, low 1Q, gifted, belonging
to weaker sections like scheduled castes, scheduled tribe, a linguistic minority and any other
condition that makes the child requiring extra assistance in terms of time or teaching learning

strategies.

Respected teacher,

My name is Ankita Roy, a Ph.D research scholar of the University of Hyderabad. |1 am
conducting my doctoral study on the topic "Resilience, Self-efficacy and Work Values as
predictors of Professional Competence of teachers in inclusive classrooms of schools in
Jharkhand". Hence, there are four questionnaires related to your resilience, self-efficacy,
work values and professional competence. | request you to kindly help me by responding to
the questionnaires. There is no right or wrong answer. You need to put a tick mark(Y)
below the response options that is most suited to you. | assure you that your name will
be kept anonymous and the responses will be kept confidential and will be used for the

purpose of research only. Thank you.

Email 1d-

Name (optional)-

Gender (please tick)- Female () Male( ) Prefer not to say ()
Name of the school-

Teaching Experience-
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APPENDIX B

Checklist for the teachers

Please tick the categories of children with special needs in your classrooms.

Categories of Children with Special Needs

Scheduled Caste(SC)
Scheduled Tribe(ST)
Linguistic Minority
Blind

Low Vision

Hard of Hearing
Deaf

Physically disabled
Child with reading difficulty( Dyslexia)

Child with writing difficulty(Dysgraphia)
Low IQ
Any Special health needs.

Behavioural problems
Gifted Children

Underachievers

Any other category, please mention
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Inclusive classrooms refer to the classrooms where children with and without special needs
learn together as per their needs, abilities and capacities in the regular schools. Children with
special needs( CWSN) can be a child having physical impairment, low vision, blindness, hard
of hearing, deaf, slow learner, having reading or writing difficulty, low 1Q, gifted, belonging
to weaker sections like scheduled castes, scheduled tribe, a linguistic minority and any other
condition that makes the child requiring extra assistance in terms of time or teaching learning

strategies.

Respected teacher,

My name is Ankita Roy, a Ph.D research scholar of the University of Hyderabad. 1 am
conducting my doctoral study on the topic "Resilience, Self-efficacy and Work Values as
predictors of Professional Competence of teachers in inclusive classrooms of schools in
Jharkhand". Hence, there are four questionnaires related to your resilience, self-efficacy,
work values and professional competence. | request you to kindly help me by responding to
the questionnaires. There is no right or wrong answer. You need to put a tick mark(y)
below the response options that is most suited to you. | assure you that your name will
be kept anonymous and the responses will be kept confidential and will be used for the

purpose of research only. Thank you.
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Professional Competence Scale

Dr. Vijayalekshmi N.S and Aji, K.S (2017)
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Always

Sometimes

Never

1. I develop appropriate teaching aids from the available
resources and put them to effective use in the classroom
teaching.

2. | employ multifarious roles in the instructional process
such as instructor, facilitator and guide.

3. 1 show care and respect for students by maintaining
positive interaction.

4. | use formative and summative assessment for remediation
and instructional planning.

5. | try to keep pace with the latest development in subject as
well as theory and practice in education.

6. | employ various strategies such as large group, small
group, individualized instruction and instructive activities.

7. | assign extracurricular activities to the students in group
to foster the co-operative mentality of students.

8. | plan the instructional program around specific goals and
objectives of teaching.

9. | give provision for active student participation in
teaching-learning thereby promoting joy of learning among
students.

10. 1 use the language appropriate to the age, developmental
level, special needs and linguistic background of the
students.

11. I am efficient in regulating and controlling my emotions
while interacting with students.

12. | create a feeling of love and concern for students by
attending individually to their academic and personal
problems.

13. | demonstrate the learning aspects which ensure
conceptual clarification among students.

14. | can retain the attention of students in my class by
presenting the content in a lively manner.

15. I am interested in establishing a conducive environment
that maximizes student efforts in learning.

16. I encourage hands on activities among students thereby
promoting their process skills.

17. 1 employ the modern pedagogical equipment like
computers in teaching-learning process.

18. | give various projects and assignments to students that
develop research skills among them.
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Always

Sometimes

Never

19. I plan to incorporate previously taught concepts into new
lessons for effective transfer of learning.

20. | present directions and explanations in a variety of ways
to ensure student learning.

21. 1 apply modern management strategies by which the
learners could be developed into disciplined citizens.

22. | give contingent, specific and credible praise and
feedback thereby motivating students in learning.

23. | keep on changing for novel and creative methods to
teach new concepts and principles.

24. |1 continuously maintain communication with students
and parents about student progress.

25. | reflect my own performance related to teaching.

26. | try to elaborate the concepts by illustrating examples
from life situation.

27. | foster the students™ critical thinking, independent
problem solving and performance capabilities.

28. | choose this profession as | am confident in my ability to
each student in their satisfaction.

29. | correct the home works and assignments of the students
by pin-pointing their mistake.

30. | am adaptable to new situations and conditions and
change teaching method to accord with classroom
requirements.
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Inclusive classrooms refer to the classrooms where children with and without special needs
learn together as per their needs, abilities and capacities in the regular schools. Children with
special needs( CWSN) can be a child having physical impairment, low vision, blindness, hard
of hearing, deaf, slow learner, having reading or writing difficulty, low 1Q, gifted, belonging
to weaker sections like scheduled castes, scheduled tribe, a linguistic minority and any other
condition that makes the child requiring extra assistance in terms of time or teaching learning

strategies.

Respected teacher,

My name is Ankita Roy, a Ph.D research scholar of the University of Hyderabad. | am
conducting my doctoral study on the topic "Resilience, Self-efficacy and Work Values as
predictors of Professional Competence of teachers in inclusive classrooms of schools in
Jharkhand". Hence, there are four questionnaires related to your resilience, self-efficacy,
work values and professional competence. | request you to kindly help me by responding to
the questionnaires. There is no right or wrong answer. You need to put a tick mark(Y)
below the response options that is most suited to you. | assure you that your name will
be kept anonymous and the responses will be kept confidential and will be used for the

purpose of research only. Thank you.
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Work Values Scale
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Dr. Ranjit Kaur, Dr. Kavita Sharma and Dr. Shamshir Singh Dhillon (2020)

Very
Important

Important

Moderately
Important

Little
Important

Unimportant

1. Readiness for innovative task.

2. Active physical participation in
your work.

3. Keep searching for new
information/knowledge.

4. Multiple levels of creativity.

5. Keep thinking about difficult
concepts.

6. Seeking multiple solutions of a
problem.

7. Integrity in your work.

8. Positive vision of imagination.

9. Helping others.

10. Ability to supervise.

11. Team work.

12. Keep count on each other.

13. Ability to meet your goals.

14. Flexible in hours to set a
specific time table.

15. Proper arrangement of things
and events.

16. Having peaceful environment.

17. Healthy attitude to compete.

18. Stability in your work.

19. Passion for hard work.

20. Honesty towards your work.

21. Taking initiatives.

22. Stand with self core values.

23. Availability of
friendly/cooperative colleagues.

24. Delimit the things/work.

25. Freedom and control of work.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

1. | am aware of my strengths as a
teacher to adapt to varying needs of
my students.

2. | do not accept my weaknesses
regarding teaching children with
and without special needs.

3.1 feel good about my teaching
abilities.

4. | value my opinions and ideas
while dealing with children with
and without special needs.

5. | cannot take negative feedback
from my students and colleagues in
a positive way.

6. 1 am not good at experimenting
with new teaching strategies for the
students with and without special
needs.

7. 1 am not good at making
decisions for my students with and
without special needs.

8. I can form healthy relationships
with students having different
needs.

9. I am poor at listening and
tackling the problems of my
students with and without special
needs.

10. I am very critical of my
weaknesses  regarding  teaching
children with and without special
needs.

11. I am good at solving the
problems arising while teaching
students having diverse need.

12. 1 am good at accepting the
consequences of my actions in a
positive way.

13. 1 try to control my emotions
while interacting with students with
diverse needs.

14. | cannot avoid disruptive
emotions and impulses  while
teaching diverse classrooms.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

15. | maintain peace of mind even
in an emotionally  disturbed
Situation

16. | am unable to stay calm in
difficult situations without getting
too nervous

17. 1 cannot maintain a balance
between my feelings and actions
when dealing with diverse students.

18. | remain emotionally prepared
for the unexpected happenings
while teaching students with and
without special needs.

19. | let negative emotions and
moods impact my interactions with
students with and without special
needs.

20. 1 can reframe the thoughts for
positive solutions towards teaching
children with special needs.

21. | cannot deal calmly,
sensitively, and proactively with the
emotional displays of students.

22. | try to maintain healthy
emotional environment in the class
especially for students with special
needs.

23. | deal with the issues related to
students with special needs very
patiently.

24. | focus on the brighter side of
teaching in order to cope with bitter
experiences in the profession

25. | am not able to adopt an
optimistic approach in confronting
with the stressors related to the
teaching diverse children.

26. | establish friend circle for
sharing stress and  problems
associated with teaching diverse
classrooms.

27. | enjoy stressful situations as it
energizes and motivates me to
enhance my teaching competence
towards children with special needs.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

28. | seek spiritual support to get rid
of from stressors and perform my
job peacefully

29. | cannot set realistic
expectations in order to face
obstacles arising out from teaching
diverse children.

30. | indulge in recreational
activities with all students to refresh
the mind and body for my mental-
Wellbeing

31. | maintain a balanced and
healthy quality of classroom
interaction despite stress.

32. | let stress demotivate me
towards teaching students with and
without special needs.

33. I manage the time effectively to
get rid of the pressures and anxiety
related to teaching children with
diverse needs.

34. 1 seek the support of colleagues
to deal with matters of teaching
children with diverse needs and
abilities..

35. I do not discuss with and seek
solutions from my co-teachers to
tackle problems related to teaching

36. | try to develop a professional
relationship with mentor teacher for
enhancing professional knowledge
of teaching children with diverse
needs.

37. | feel more encouraged by and
focus on continuous improvement
by receiving timely feedback from
head of the institution

38. | do not seek the guidance of
seasoned teachers in planning
effectively for children with diverse
needs.

39. | try to obtain the support and
cooperation from parents for
bringing remarkable positive change
in students having different abilities.

40. | try to establish a cordial
relationship with parents to have the
most accurate picture of the students
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

41. | am poor at asking help from
my  co-teachers  for  better
management of inclusive classroom.

42. 1 adjust my teaching to the
needs and abilities of all my
students.

43. | cannot adjust my thinking to
the different learning styles of the
students.

44. Adjusting the time to teach
students with special needs is
difficult for me.

45. Since my first day, | have learnt
to adjust better with students with
disabilities.

46. |1 am flexible in adopting various
teaching methods and strategies.

47. 1 can adjust the teaching
strategies even without adequate
teaching aids and  resources
especially for children with
disabilities.

48. | cannot accept the different
leaning styles, needs and abilities of
my students.

49. |1 cannot accommodate the
viewpoints of my students which
are very different from mine.

50. I make modifications in my
teaching based on  students”
performance.

51. I always try to be a positive
teacher, even though there are so
many problems in profession.

52. 1 learn from my experiences so
that | can teach children with and
without special needs better.

53. I am not aware about the
strengths and weakness of students
and cannot accommodate them
appropriately

54. | cannot respond positively to
the unique needs of every student to
be met

55. | accept that the objectives | set
for the students are subjectto
change as per their needs.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

56. I am hopeless of students"
success if they don“t perform well.

57. lcannot find the good in a
difficult classroom situation.

58. | focus on the mental well-
being of myself and my students

59. | develop a positive mindset to
balance out the challenges and
tough times that come in the way of
teaching children with different
needs.

60. I refresh my mind and focus on
positive  thoughts and  find
worthwhile as a teacher
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Inclusive classrooms refer to the classrooms where children with and without special needs
learn together as per their needs, abilities and capacities in the regular schools. Children with
special needs( CWSN) can be a child having physical impairment, low vision, blindness, hard
of hearing, deaf, slow learner, having reading or writing difficulty, low 1Q, gifted, belonging
to weaker sections like scheduled castes, scheduled tribe, a linguistic minority and any other
condition that makes the child requiring extra assistance in terms of time or teaching learning

strategies.

Respected teacher,

My name is Ankita Roy, a Ph.D research scholar of the University of Hyderabad. | am
conducting my doctoral study on the topic "Resilience, Self-efficacy and Work Values as
predictors of Professional Competence of teachers in inclusive classrooms of schools in
Jharkhand". Hence, there are four questionnaires related to your resilience, self-efficacy,
work values and professional competence. | request you to kindly help me by responding to
the questionnaires. There is no right or wrong answer. You need to put a tick mark(y)
below the response options that is most suited to you. | assure you that your name will
be kept anonymous and the responses will be kept confidential and will be used for the

purpose of research only. Thank you.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

1. I am aware of my strengths to
adapt to varying needs of my
students.

2. | value my opinions while
dealing with diverse students.

3. I cannot take negative feedback
from my students and colleagues
in a positive way.

4. 1 am not good at experimenting
with innovative teaching
strategies for diverse groups of
students.

5. I can form healthy relationships
with students having varied
needs.

6. | am poor at tackling the
problems of my students.

7. 1 am not good at accepting the
consequences of my actions in a
positive way.

8.1 am unable to stay calm in
difficult situations.

9. I maintain a balance between
my feelings and actions while
dealing with diverse students.

10. I remain emotionally prepared
for unexpected events while
interacting with students.

11. | allow negative moods
impact my interactions with the
students.

12. I cannot deal sensitively with
emotional  displays of the
students.

13. | always try to maintain a
healthy environment in the
classroom.

14. | cannot deal with the issues
that arise among varied students,
very patiently.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

15. | always focus on the positive
aspect of my profession in order
to cope with bitter experiences in
it.

16. 1 am not able to cope with the
stressors related to teaching
diverse children

17. | seek spiritual support to get
rid of from stressors related my
job peacefully.

18. | engage in recreational
activities with all students for my
mental-wellbeing.

19. | get easily demotivated by
stress while teaching students
with and without special needs.

20. 1 manage my time effectively
to get rid of anxiety related to
teaching children with diverse
needs.

21. | seek the support of
colleagues for effectively
transacting the curriculum for
children with diverse needs.

22. | feel encouraged by receiving
continuous feedback from the
Head of the Institution.

23. 1 do not seek the guidance of
experts in the area of planning
and implementation of strategies
for children with diverse needs

24. | try to obtain the support and
cooperation from parents of
students having diverse needs.

25. | try to establish a cordial
relationship with parents to get a
proper background history of the
students.

26. | am unable to seek help from
co-teachers for effective
management of inclusive
classroom.

27. 1 adjust my teaching to the
needs and abilities of all my
students.

28. 1t is difficult for me to
manage my time for teaching
students with special needs.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

29. | have tried my best to adjust
with students having different
abilities, from the day of joining.

30. | am flexible in adopting
various instructional approaches
and strategies.

31. I am not flexible enough to
accept the different leaning styles
of my students.

33. | make modifications in my
teaching based on students”
performance and learning
outcomes.

34. | always try to be a positive
teacher.

35. My experiences help me to
teach children effectively.

36. | cannot accommodate the
strengths and weakness of my
students appropriately.

37. 1 feel helpless when students
don“t perform well .

38. 1 cannot perform well in a
poor classroom situation.

39. | focus on my mental well-
being and that of my students.

40. | try to develop a positive
attitude during tough times while
dealing with  children  with
different needs.
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Draft form of the self-efficacy scale for teachers in inclusive classrooms.

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

1. | am capable of responding
well to the difficult questions of
different students as per their
capacity to understand.

2. | am unable to appropriately
assess the understanding of the
students with diverse style and
rates of learning.

3. I am unable to frame questions
that are understandable by
students with different abilities.

4. | cannot adjust the teaching of
lessons to the level of
understanding of the students
with diverse capacities.

5 1 can wuse a variety of
assessment strategies according to
the different learning styles of the
students.

6. I am wunable to provide
alternative  explanations  and
examples for students who have
difficulty in understanding at
once.

7. 1 am able to provide
appropriate challenges to students
according to their capacities.

8. I am able to set appropriate
curricular objectives suitable to
the diverse needs of the students.

9. | am capable of arranging
cooperative learning activities
that benefits both children with
and without special needs.

10. | can provide concrete
experiences to students to engage
them in learning as per their
ability.

11. I am not capable of fostering
self-learning among students with
different learning needs and style.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

12. 1 am able to teach and reteach
to improve the retention of
students who have difficulty in
doing so.

13. | believe that my teaching
produces a positive change in the
lives of my students with and
without special needs.

14. 1 am not able to use a variety
of instructional strategies to
support the diverse educational
needs of the learners.

15. | am unable to instruct in a
way that learners with diverse
abilities can easily comply with.

16. | cannot frame routines for the
smooth running of activities in
the classroom.

17. 1 am able to work effectively
to manage children  with
problematic behaviour in the
class.

18. 1 am not capable of managing
all students to follow classroom
rules.

19. | am able to properly manage
students who disrupt the class.

20. | trust in my inner feeling
while managing classroom having
children with diverse needs.

21. | am wunable to set up
classroom management strategies
with students having diverse
needs.

22. | am able to manage and
respond well to the needs of
learners  who show  non-
compliance.

23. | am capable of creating a
learning environment suitable to
the development of cognitive
skills of children with diverse
needs.

24. | cannot design content-based
learning experiences to engage
students having different learning
needs.




260

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

25. | am can access resources and
reference  materials that are
specific to the learning needs of
the students.

26. | believe that | cannot use
humor well to assist the
diversified learning of my
students.

27. | am able to reflect on my
strength and weakness in teaching
students with different learning
needs.

28. | am able to meet the demands
of the profession easily.

29. | can maintain calm and
composure and teach diverse
learners despite disruption in the
class.

30. I am unable to maintain an
impartial stand while dealing with
students with special needs.

31. | believe in my ability to deal
with difficult task as a challenge
rather than a threat.

32. 1 am not able to establish
good rapport with students with
and without special needs.

33. | am capable of coping with
stressors related to teaching
children with different needs,
abilities and backgrounds.

34. | cannot maintain emotional
stability while interacting with
students with diverse needs.

35. | believe that | am sufficiently
flexible and open in my attitudes,
values and behaviour towards the
diverse needs of students.

36. | can maintain healthy
intrapersonal  relation  despite
challenges.

37. | cannot trust in my decision-
making ability to analyze and
tackle issues related to children
with and without special needs.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

38. | believe in my ability to
express my views on matters
related to teaching and managing
children with diverse needs.

39. | cannot trust in my
resourcefulness to be sensitive
and handle unforeseen situations
while teaching a diverse
classroom.

40. 1 am capable of diagnosing
the learning difficulties of my
students and adopt suitable
remedial measures.

41. | can make appropriate
decisions regarding the modes of
representing the content for
diverse leaners

42. | can take decisions quickly
and effectively regarding the
modes of assessment for children
with special needs.

43. | am unable to help my
students with diverse needs to
think critically.

44. 1 am unable to motivate my
students with diverse needs to be
interested in school work.

45. | am able to help my students
with different needs and abilities
to believe in their capacity to do
well in scholastic and co-
scholastic areas.

46. | have the ability to help
students with and without special
needs in learning values.

47. 1 am not capable of assessing
and developing the creativity of
my students with different
abilities.

48. | am able to improve the
understanding of the students who
do not perform well.

49. |1 can manage classes with
diverse students effectively.

50. I am able to easily handle the
issues faced by children with and
without special needs.
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Inclusive classrooms refer to the classrooms where children with and without special needs
learn together as per their needs, abilities and capacities in the regular schools. Children with
special needs( CWSN) can be a child having physical impairment, low vision, blindness, hard
of hearing, deaf, slow learner, having reading or writing difficulty, low 1Q, gifted, belonging
to weaker sections like scheduled castes, scheduled tribe, a linguistic minority and any other
condition that makes the child requiring extra assistance in terms of time or teaching learning

strategies.

Respected teacher,

My name is Ankita Roy, a Ph.D research scholar of the University of Hyderabad. | am
conducting my doctoral study on the topic "Resilience, Self-efficacy and Work Values as
predictors of Professional Competence of teachers in inclusive classrooms of schools in
Jharkhand". Hence, there are four questionnaires related to your resilience, self-efficacy,
work values and professional competence. | request you to kindly help me by responding to
the questionnaires. There is no right or wrong answer. You need to put a tick mark(y)
below the response options that is most suited to you. | assure you that your name will
be kept anonymous and the responses will be kept confidential and will be used for the

purpose of research only. Thank you.



Final form of self-efficacy scale for teachers in inclusive classrooms
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

1.1 am unable to assess properly
students with different styles and
pace of learning.

2. | am able to set learning outcomes
suitable to the diverse needs of the
students.

3. | am capable of using cooperative
and collaborative learning
experiences for the benefit of diverse
group of learners.

4. | am able to use a variety of
instructional strategies to support the
diverse educational needs of the
learners.

5. 1 am unable to instruct in a way
that learners with diverse abilities
can easily comply with

6. 1 cannot frame routines for the
smooth  running of classroom
activities.

7. 1 am not capable of managing all
students to follow classroom rules.

8. | am able to manage properly the
students who disrupt the class.

9. I trust in my inner worth for
planning activities for children with
diverse needs.

10. I am unable to implement
classroom management strategies
with my students.

11. | am capable of creating a
learning environment suitable to the
development of cognitive and non-
cognitive skills of my students.

12. 1 cannot design content-based
learning experiences.

13. I can access resources and
reference materials that are specific
to the learning needs of the students.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

14. 1 cannot use joyful experiences to
empower diversified learning of my
students.

15. | am able to engage myself in
constantly updating my professional
competency.

16. I am unable to maintain an
unbiased stand while dealing with
students with special needs.

17. 1 am able to establish good
rapport with students with and
without special needs.

18. | am not capable of coping with
stressors related to teaching children
with different needs, abilities and
backgrounds.

19. | cannot maintain emotional
stability while interacting with
students with diverse needs.

20. | believe that | am flexible and
open in my attitude towards the
diverse needs of students.

21. | believe in my ability to decide
on matters related to teaching and
managing children with diverse
needs.

22. | cannot trust in my
resourcefulness to  decide on
strategies to deal with unforeseen
situations in the classroom.

23. | am unable to choose suitable
remedial measures for students
having difficulty in learning.

24. | am able to accept my
shortcomings and revise my
decisions.

25. | am flexible in choosing
alternative teaching strategies for my
students.

26. 1 am able to help my students
with diverse needs to think critically.

27. | am unable to motivate diverse
students to be interested in school
related learning activity.
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Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

28. | provide opportunities to
children to engage in activities to
learn values.

29. | am not capable of engaging
students in  creative learning
activities.

30. I am not able to provide
opportunities to  improve the
understanding of the students who do
not perform well.
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Abstract

Inclusive education is not only confined to providing opportunity for all children to get access to the
neighborhood schools but also goes beyond. It claims that every child, irrespective of any differences,
disabilities or disorders get their due respect and dignity as any other human being. This indicates that the
schools have to consider the vast individual differences while developing each child fully. Fortunately, inclusive
education embraces within its fold, children with ADHD, a group that is mostly overlooked in the classrooms
with majority of so-called normal children. ADHD is defined as a chronic mental health and neurobehavioural
disorder affecting children but can continue into adolescence and also adulthood if remain unattended. It is
manifested by inattention and hyperactivity/impulsivity. The Diagnostic and Statistical Manual, Fifth Edition
(DSM-5) by the American Psych