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—requires manufacturers to report 
defects in products that could create 
substantial hazards; 

—requires, where appropriate, 
corrective action with respect to specific 
substantially hazardous consumer 
products already in commerce; 

—collects information on consumer 
product-related injuries and maintains a 
comprehensive Injury Information 
Clearinghouse; 

—conducts research on consumer 
product hazards; 

—encourages and assists in the 
development of voluntary standards 
related to the safety of consumer 
products; 

—establishes, where appropriate, 
mandatory consumer product standards; 

—bans, where appropriate, hazardous 
consumer products; and 

—conducts outreach programs for 
consumers, industry, and local 
governments. 

Offices 
The Commission’s headquarters is 
located at East-West Towers, 4330 East-
West Highway, Bethesda, MD 20814. 
Regional offices are located in Chicago, 
IL; New York, NY; and Oakland, CA. 
Field offices are maintained in various 
cities. 

Sources of Information 
Consumer Information The 
Commission operates a toll-free 
Consumer Product Safety Hotline, 800–
638–CPSC (English and Spanish); and a 
teletypewriter for the hearing-impaired, 
800–638–8270 (or in Maryland only, 
800–492–8140). 
General Inquiries Information on 
Commission activities may be obtained 
from the Office of Information and 
Public Affairs, Consumer Product Safety 
Commission, Washington, DC 20207. 
Phone, 301–504–7908. 
Reading Room A public information 
room is maintained at the Commission 
headquarters. 

For further information, contact the Office of Information and Public Affairs, Consumer Product Safety 
Commission, East-West Towers, 4330 East-West Highway, Bethesda, MD 20814. Phone, 301–504–0580.
E-mail, info@cpsc.gov. Internet, www.cpsc.gov.

CORPORATION FOR NATIONAL AND 
COMMUNITY SERVICE
1201 New York Avenue NW., Washington, DC 20525
Phone, 202–606–5000. Internet, www.nationalservice.org. 
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MARC RACICOT, ALAN D. 
SOLOMONT, (8 VACANCIES) 

Members (ex officio) 
(Secretary of Agriculture) ANN M. VENEMAN 
(Secretary of Defense) DONALD H. RUMSFELD 
(Secretary of Education) RODERICK R. PAIGE 
(Secretary of Health and Human Services) TOMMY G. THOMPSON 
(Secretary of Housing and Urban 

Development) 
MEL R. MARTINEZ 

VerDate Dec 13 2002 11:03 Aug 13, 2003 Jkt 193760 PO 00000 Frm 00381 Fmt 6997 Sfmt 6995 D:\GOVMAN\193760.047 APPS10 PsN: 193760



372 U.S. GOVERNMENT MANUAL

(Secretary of the Interior) GALE A. NORTON 
(Secretary of Labor) ELAINE L. CHAO 
(Attorney General) JOHN ASHCROFT 
(Director, Peace Corps) GADDI H. VASQUEZ 
(Administrator, Environmental Protection 

Agency) 
CHRISTINE TODD WHITMAN 

(Chief Executive Officer, Corporation for 
National and Community Service) 

LESLIE LENKOWSKY

Staff:
Chief Executive Officer LESLIE LENKOWSKY 
Chief Financial Officer MICHELLE GUILLERMIN 
Chief Operating Officer (VACANCY) 
Chief of Staff AMY MACK 
Senior Aide to the CEO SUSANNAH WASHBURN 
Director, AmeriCorps ROSIE MAUK 
Director, Congressional and Intergovernmental 

Relations 
KATHERINE HOEHN 

Director, Research and Policy Development DAVID REINGOLD 
Director, Human Resources (VACANCY) 
Director, Service-Learning AMY COHEN 
Director, National Senior Service Corps TESS SCANNELL 
Director, Planning and Program Integration (VACANCY) 
Director, Public Affairs CHRISTINE BENERO 
General Counsel FRANK TRINITY 
Inspector General J. RUSSELL GEORGE 

The Corporation for National and Community Service engages Americans of all ages 
and backgrounds in community-based service that addresses the Nation’s 
educational, public safety, environmental, and other human needs to achieve direct 
and demonstrable results. In so doing, the Corporation fosters civic responsibility, 
strengthens the ties that bind us together as a people, and provides educational 
opportunity for those who make a substantial commitment to service.

The Corporation for National and 
Community Service oversees three major 
service initiatives: AmeriCorps, Learn 
and Serve America, and the National 
Senior Service Corps. The Corporation 
was established on October 1, 1993, by 
the National and Community Service 
Trust Act of 1993 (42 U.S.C. 12651 et 
seq.). In addition to creating several new 
service programs, the act consolidated 
the functions and activities of the former 
Commission on National and 
Community Service and the Federal 
agency ACTION. 

The goal of the Corporation is to 
address the Nation’s most critical 
problems in the areas of education, the 
environment, public safety, and other 
human needs, while fostering a service 
ethic in participants and beneficiaries. 

The Corporation’s programs are a 
major part of the USA Freedom Corps, 
established January 29, 2002, by 
Executive Order 13254. The USA 
Freedom Corps, through its participating 
agencies and programs—AmeriCorps, 
Senior Corps, the Peace Corps, and the 
newly created Citizen Corps—works 
with local officials and community 
groups to offer expanded service 
opportunities for Americans at home and 
abroad. 

The Corporation is a Federal 
corporation governed by a 15–member 
bipartisan Board of Directors, appointed 
by the President with the advice and 
consent of the Senate. The Secretaries of 
Agriculture, Defense, Education, Health 
and Human Services, Housing and 
Urban Development, Interior, and Labor; 
the Attorney General, the Environmental 

VerDate Dec 13 2002 11:03 Aug 13, 2003 Jkt 193760 PO 00000 Frm 00382 Fmt 6997 Sfmt 6995 D:\GOVMAN\193760.048 APPS10 PsN: 193760



373
C

O
R

PO
R

A
TIO

N
FO

R
N

A
TIO

N
A

L
A

N
D

C
O

M
M

U
N

ITY
SER

V
IC

E 

CORPORATION FOR NATIONAL AND COMMUNITY SERVICE

BOARD OF DIRECTORS

CHIEF EXECUTIVE OFFICER
SENIOR AIDE INSPECTOR GENERAL

NATIONAL SENIOR
SERVICE CORPS

FOSTER GRANDPARENTS
PROGRAM, SENIOR

COMPANIONS PROGRAM,
RETIRED AND SENIOR

VOLUNTEER PROGRAM

LEARN AND SERVE 
AMERICA

LEARN AND SERVE
AMERICA, PRESIDENT’S 

STUDENT SERVICE
CHALLENGE, NATIONAL

SERVICE LEADER SCHOOLS

PLANNING AND
PROGRAM INTEGRATION

STATE OFFICES
SPECIAL INITIATIVES

AMERICORPS
VISTA, NCCC, 

STATE AND NATIONAL
RECRUITMENT

GENERAL COUNSEL

CHIEF OPERATING 
OFFICER

COORDINATOR OF NATIONAL
SERVICE PROGRAMS

PUBLIC AFFAIRS

LEADERSHIP DEVELOPMENT
AND TRAINING

CONGRESSIONAL AND
INTERGOVERNMENTAL

RELATIONS

CHIEF FINANCIAL
OFFICER

HUMAN RESOURCES

EQUAL OPPORTUNITY

RESEARCH AND 
POLICY DEVELOPMENT

V
erD

ate D
ec 13 2002 

11:03 A
ug 13, 2003

Jkt 193760
P

O
 00000

F
rm

 00383
F

m
t 6997

S
fm

t 6995
D

:\G
O

V
M

A
N

\193760.048 
A

P
P

S
10

P
sN

: 193760

E193760.030



374 U.S. GOVERNMENT MANUAL

Protection Agency Administrator, the 
Peace Corps Director, and the Chief 
Executive Officer of the Corporation 
serve as ex officio members of the 
Board. The Board has responsibility for 
overall policy direction of the 
Corporation’s activities and has the 
power to make all final grant decisions, 
approve the strategic plan and annual 
budget, and advise and make 
recommendations to the President and 
the Congress regarding changes in the 
national service laws. 
AmeriCorps AmeriCorps, the domestic 
Peace Corps, engages more than 50,000 
Americans in intensive results-oriented 
service. Most AmeriCorps members are 
selected by and serve with local and 
national organizations like Habitat for 
Humanity, the American Red Cross, Big 
Brothers/Big Sisters, and Boys and Girls 
Clubs. Others serve in 
AmeriCorps*VISTA (Volunteers in 
Service to America) and 
AmeriCorps*NCCC (the National Civilian 
Community Corps). After their term of 
service, AmeriCorps members receive 
education awards that help finance 
college or pay back student loans. 

Many AmeriCorps grants are awarded 
through State commissions and other 
approved entities that submit State plans 
built on existing service initiatives. 
Public and nonprofit organizations can 
apply to the State commissions for 
subgrants, implement and operate 
service programs, and obtain education 
awards for eligible participants. National 
and multi-State nonprofit organizations, 
Indian tribes, and institutions of higher 
education can apply directly to the 
Corporation for AmeriCorps funding. In 
addition, organizations and public 
entities that manage their own 
nonfederally funded community service 
programs can apply directly to the 
Corporation for AmeriCorps education 
awards for their participants. All 
AmeriCorps grants require matching 
funds. 
Learn and Serve America Learn and 
Serve America helps support more than 
one million students from kindergarten 
through college who meet community 
needs while improving their academic 
skills and learning the habits of good 

citizenship. In addition to providing 
grants to schools and community 
organizations, the Corporation for 
National and Community Service also 
promotes student service through the 
Presidential Freedom Scholarships. 

Grants are awarded through State 
educational agencies, nonprofit 
organizations, higher education 
associations, State commissions, and 
directly by the Corporation. School-
based programs receive grants through 
State educational agencies or nonprofits, 
while community-based programs apply 
for funding through the same State 
commissions that coordinate AmeriCorps 
grants or through nonprofits. Higher 
education institutions and associations 
apply directly to the Corporation for 
grants. 
National Senior Service Corps Through 
the National Senior Service Corps 
(Senior Corps), more than half a million 
Americans age 55 and older share their 
time and talents to help solve local 
problems. As foster grandparents, they 
serve one-on-one with young people 
with special needs; as senior 
companions, they help other seniors live 
independently in their homes; and as 
volunteers with the Retired and Senior 
Volunteers Program (RSVP), they help 
meet a wide range of community needs. 
Other Initiatives The Corporation’s 
mission to develop and support an ethic 
of service in America involves initiatives, 
special demonstration projects, and other 
activities, in addition to the three major 
program areas. These include promoting 
literacy, supporting homeland security, 
helping faith-based and community-
based organizations accomplish their 
missions, bridging the digital divide, 
including more disabled participants in 
Corporation activities, responding to 
disasters, promoting the ideals of Dr. 
Martin Luther King, Jr., through the Day 
of Service program, and supporting 
research on national service. The 
Corporation also carries out an extensive 
training and technical assistance effort to 
support and assist State commissions and 
service programs. Through partnership 
with the private sector, other Federal 
agencies, the Points of Light Foundation, 
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and America’s Promise, the Corporation 
further advocates and advances service 
in America. 

Sources of Information 
Electronic Access Information 
regarding the Corporation’s programs 
and activities is available on the Internet, 
at www.nationalservice.org. Information 
for persons interested in joining 
AmeriCorps is available at 
www.americorps.org. Information on the 
USA Freedom Corps is available at 
www.usafreedomcorps.gov. 
General Information To obtain 
additional information regarding 
AmeriCorps, call 800–942–2677 (toll 
free). For Senior Corps programs, call 

800–424–8867 (toll free). For USA 
Freedom Corps, call 877–872–2677 (toll 
free). 
Grants Notices of available funds are 
published in the Federal Register for 
most programs. State program offices 
and State commissions on national and 
community service are located in most 
States and are the best source of 
information on programs in specific 
States or communities. 
Recruitment Persons interested in 
joining AmeriCorps should call 800–
942–2677 (toll free). Internet, 
www.americorps.org. To participate in 
other national service programs, contact 
State offices or State commissions on 
national and community service. 

For further information, contact the Corporation for National and Community Service, 1201 New York 
Avenue NW., Washington, DC 20525. Phone, 202–606–5000. Internet, www.nationalservice.org.

DEFENSE NUCLEAR FACILITIES SAFETY BOARD
Suite 700, 625 Indiana Avenue NW., Washington, DC 20004
Phone, 202–694–7000. Fax, 202–208–6518. Internet, www.dnfsb.gov. 

Chairman JOHN T. CONWAY 
Vice Chairman A.J. EGGENBERGER 
Members JOHN E. MANSFIELD, (2 VACANCIES) 
General Counsel RICHARD A. AZZARO 
General Manager KENNETH M. PUSATERI 
Technical Director J. KENT FORTENBERRY 

The Defense Nuclear Facilities Safety Board reviews and evaluates the content and 
implementation of standards relating to the design, construction, operation, and 
decommissioning of defense nuclear facilities of the Department of Energy.

The Defense Nuclear Facilities Safety 
Board was established as an independent 
agency on September 29, 1988, by the 
Atomic Energy Act of 1954, as amended 
(42 U.S.C. 2286–2286i). 

The Board is composed of five 
members appointed by the President 
with the advice and consent of the 
Senate. Members of the Board are 
appointed from among United States 
citizens who are respected experts in the 
field of nuclear safety. 

Activities 

The Defense Nuclear Facilities Safety 
Board reviews and evaluates the content 
and implementation of standards for 
defense nuclear facilities of the 
Department of Energy (DOE); 
investigates any event or practice at 
these facilities which may adversely 
affect public health and safety; and 
reviews and monitors the design, 
construction, and operation of facilities. 
The Board makes recommendations to 
the Secretary of Energy concerning DOE 
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